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Ajiah Harris

From: Ajiah Harris <a.harris@taavic.com.au>
Sent: Monday, 5 October 2020 5:46 PM
To: Ajiah Harris
Subject: TAA (Vic) Check In - October 5

 

TAA (Vic) Check In - October 5 

One of the jewels in Melbourne’s major events crown is undoubtedly the Spring Racing Carnival, 

with the Melbourne Cup run on the first Tuesday in November.  

  

Don’t miss this opportunity to hear directly from Victoria Racing Club (VRC) Executive 

General Manager - Customer Engagement, Caroline Ralphsmith as she joins us to detail 

how the VRC are preparing to deliver this marquee occasion in a COVID Normal world.  

  

Date: Wednesday 14th October  

Time: 2pm – 3pm  
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Platform: Zoom  

Register Here  

 

 

NVS and IVS Data Makes for Sobering Reading  

National Visitor Survey and International Visitor Survey results were released by Tourism 

Research Australia on Friday. They make for sobering reading thanks to the dual impacts of 

Victoria’s bushfires and ongoing pandemic-related business shutdowns.  

  

Read a summary of key findings for Victoria by clicking on the Summary link below. More 

information and related graphics are also included in hyperlinks contained within the summary.   

  

NVS and IVS Summary – year ended June 2020 

National Visitor Survey – June 2020 detailed tables 

Victoria's Tourism Performance Summary June 2020  

 

The City of Melbourne Identifies Six Outdoor Dining 
Precincts  

The City of Melbourne will be converting six key precincts into outdoor eating areas ahead of the 

reopening of metropolitan Melbourne. The council will install bollards outdoor trees and safety 

barriers along Russell Street, Bourke Street East, Lygon Street in Carlton, Errol Street in North 

Melbourne, Domain Street in South Yarra and Bellair Street in Kensington.  

  

The council also launched its fast-tracked outdoor dining permit system that allows restaurants to 

take over on-street parking an expand onto footpaths. Industry Support and Recovery Minister 

Martin Pakula said it was "a vital part of our recovery plan for Melbourne and Victoria". 

  

Click here to read the related article.   
 

Do you need Further Clarification on what 
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Assistance is Available to you? 

TAA (Vic) invites you to join David Gow – Charman Partners, for an overview of both State and 

Federal Government assistance packages. 

  

Topics will include: 

 Cash flow boost 

 Land Tax 

 Payroll Tax 

 Licensed Hospitality Venue Fund 

 Outdoor Eating and Entertainment Package 

The sessions will take place on Thursday, 8 October at 11.00am via Zoom.   

Attendees will have the opportunity to ask questions. 

Register Here  

 

 

Business Event Bookings Strong for 2021-2022 

We would like to thank Melbourne Convention and Exhibition Centre (MCEC) CEO, Peter King 

and Melbourne Convention Bureau (MCB) CEO, Julia Swanson for their insights regarding the 

future of about Melbourne's business events sector in a COVID normal world. 

  

Some key observations from the discussion were:  

 MCB has retained and rescheduled 70 per cent of international business events that 

were scheduled in 2020.  

 Globally, Melbourne is strongly positioned as a desirable place to host an international 

business event, by virtue of Australia’s ability to suppress the spread of COVID-19. 

 Victoria's second wave has created a competitive disadvantage against other states and 

territories. As business events begin to return across the country, Victoria's continuing 

trading restrictions prove to be a limitation for the domestic recovery. 

 Research conducted by Business Events Australia, indicated that consumer sentiment to 

return to face to face events is high.  

 Hybrid events are here to stay and provide an opportunity to capture a broader audience 

and higher yield attendees across the world.  

If you missed the event or would like to re-visit any of the insights or themes discussed, please 

click the below link to watch a recording of the session.   
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Flexible Online RSA Training Becomes Nationally Accepted 

The Victorian Government has announced that from October 12, the Responsible Service of 

Alcohol (RSA) training program will be available online allowing hotels to prepare for reopening.  

  

The Government also announced that the RSA program will be recognised nationally allowing 

for greater employment flexibility. Those individuals who hold an RSA in a different state or 

territory will be required to complete a free online refresher course to have their qualifications 

recognised in Victoria. 

  

Click here to read the related press release.   
 

Limited Free Online Training Places Available to 
Members 

AHA (Vic) and TAA (Vic) venues are ‘COVIDSafe to open.’ We strongly encourage key 

members of your team (including your managers and chefs) to take advantage of the free 

training provided by AHA (Vic) partners, William Angliss Institute and Victoria University. This 

short, online course is nationally-accredited and designed to help customer-facing hospitality 

workers identify and manage the ongoing risk of coronavirus (COVID-19) infections.  
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Click here to access the short course by William Angliss 

Click here to access the short course by Victoria University 

 

 

COVIDSafe Planning 

It is mandatory for every Victorian business to have a COVIDSafe Plan. To ensure compliance, 

random spot checks are underway in metropolitan Melbourne and regional Victoria. 

 

Businesses must review and update their COVIDSafe Plans routinely, especially when 

restrictions or public health advice changes. Members with multiple worksites must complete a 

COVIDSafe Plan for each worksite. 

 

Click here for more information and for further support please contact the Workplace Relations 

team on (03) 9654 7100. 

 

Click here to login the TAA (Vic) Member Portal, which is constantly updated with a wealth of 

information and resources as they come in hand. 

  

We appreciate these are significantly challenging times for accommodation hotel businesses. 

Don’t hesitate to contact me or my colleague Dougal Hollis, (0400 805 470) should you require 

further assistance. 

  

Best regards,  

Ajiah Harris  

  

Ajiah Harris 

Membership and Event Coordinator  

E:a.harris@taavic.com.au 

P: 03 8631 7918 

Ajiah Harris 

1 Little Collins Street, Melbourne, 3000  

Unsubscribe - Unsubscribe Preferences 
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