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TAA (Vic) Check In - November 13 

AUSOPEN 2021 – Event Execution in a ‘COVID 
Normal’ World 

The Australian Open (AO) tennis tournament heralds the start of Melbourne’s major event 

season in January each year and is central to not only showcasing the world’s best tennis talent, 

but ‘brand Melbourne’ to a vast national and international audience. 
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Given the world’s on-going COVID recovery, AO 2021 is sure to be a unique event, in many 

ways. 

  

Join Tennis Australia CEO and AO Tournament Director, Craig Tiley (via Zoom), as he 

outlines preparations that are underway to ensure the event’s success. Craig’s experience, 

knowledge and insights have always been highly valued in previous years – don’t miss this 

opportunity to hear his thoughts!   

  

Register now to ensure your hotel is well positioned to leverage best advantage from 

Melbourne’s staging of arguably the world’s best event. 

  

Date: Wednesday, 25 November 

Time: 11:00 am - 12:00 pm 

Platform: Zoom 

 

Register Here  

 

 
 

TAA (Vic) Development and Industry Intelligence 
Report 

November 2020 - Part Two  

  

Part Two of TAA (Vic)’s Development and Industry Intelligence Report (November 2020) is now 

available.  

  

This report has been compiled by TAA (Vic), following extensive industry research. Part Two 

includes a detailed development summary, outlining recently opened, under construction, 

proposed and approved hotel developments in Melbourne, Suburban Melbourne and Regional 

Victoria. A copy of the report can be accessed by clicking the link below: 

  

TAA (Vic) Development and Industry Intelligence Report - Part Two 

 

Part one of the report will contain a number of observations about year to date hotel 

performance and visitor arrival information; industry stakeholder observations about future 

industry forecasts, and a summary of relevant industry news, from a wide array of sources. 

  

This report will be available for member access next week. 

 
 

Urgent Advice - Don't get Stung by Take or Pay 
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Clauses 

Reduced hotel business operation due to COVID-19 very likely has resulted in your property’s 

gas consumption being at much lower than normal levels. 

  

Many gas contracts have ‘Take or Pay’ (ToP) clauses, that require the user to pay for a 

minimum contracted amount of gas, regardless of whether it is used. 

  

AHA (Vic) Commercial Partner, Trans Tasman Energy Group (TTEG), cite examples where 

some hotels have used only 30 per cent of their allocation, yet ToP clauses require them to pay 

for 80 per cent of normal usage. This has resulted in a bill for one inner-city Melbourne 

accommodation hotel of $175,351 for gas that was unused. 

  

Hoteliers are encouraged to ACT NOW to determine whether their gas supply is subject to 

minimum ToP contract amounts. Typically, these thresholds can be reset (lowered) six weeks 

prior to the commencement of a new contract term. For gas contracts commencing in January 

2021, this means you must ACT NOW to reset this amount, or again be potentially liable for 

significant unused gas supply. 

  

This week, TTEG conducted a webinar for members, explaining ToP contracts in more detail 

and providing a range of solutions for hoteliers to ‘fix’ issues with ToP contracts into the future, 

including investigating whether ‘spot pass through’ contracts for supply of natural gas make 

more sense. 

  

Click the link below to review the slides from the presentation: 

  

TTEG Slide Presentation -  Will I be forced to pay for gas I didn’t use in 2020? 

  

For a no obligation discussion with a TTEG (AHA (Vic) Corporate Partners for the past 16 years) 

representative call: 

  

Peter Pruis: 0433 666 399 

  

Sebastian Wozniak: 0433 358 573        

 
 

Hotel Today November/December Now Available. 
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In this issue, read Ovolo Laneways, General Manager, Amy Moylan's open letter to Melbourne, 

expressing her love for the city and her outlook on how the city will thrive again as restrictions 

ease. Also catch member updates from TAA (Vic) staff, as well as exclusive offers from our 

partners.  

Click here to read the magazine 

 
 

Victoria Records 14 Days Straight of no new COVID-
19 Cases 

Victoria has achieved a milestone, recording 14 days straight of zero new COVID cases and 

zero deaths for the first time since the state’s second wave of COVID-19. 

  

The Premier has said the next step in the easing of restrictions would not be brought forward, 

and that Victorians would have to wait until next Sunday, 22 November, despite increasing 

pressure from Victorians who are eager to visit family and friends.  

  

Restrictions that are scheduled to ease from 11:59 pm, 22 November include:  

 Accommodation facilities can welcome 10 pax from any number of families, per 

booking;  

 Indoor patron cap for hospitality venues rises to 100 pax, one person per four square 
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metres;  

 Outdoor patron cap for same rises to 200 pax, one person per two square metres;  

 Gyms able to accommodate up to 100 pax, 20 pax per group. 

 Indoor pools, cap rises to 50 pax;  

 Outdoor pools – no cap, but one person per four square metre density limits apply, and  

 Private in-home gatherings increase to allow up to 10 visitors. 

  

Click here to read a related news article.  

Click here to view the Summary of statewide restrictions for the Third Step and Last Step. 

 
 

 
 

Returning to the Workplace - Interactive Employer 
Tool  

The Fair Work Ombudsman (FWO) has developed a new Returning to the workplace 

interactive employer tool to help businesses re-emerge from COVID-19. 

  

The Returning to the workplace - interactive employer tool guides employers to the information 

they need as they reopen, scale up and adapt their operations to be COVIDSafe. It is designed 

to help businesses understand the steps they need to take and key considerations about 

workplace rights and obligations when returning to the workplace, scaling up their operations 

and adapting their business as coronavirus restrictions change.  

  

The tool is intuitive and easy for employers to use. Employers can: 

 Select the stage that their workplace is at (e.g. reopening, scaling up or adapting)  

 Select the topic they want to know more about (e.g. lifting a stand down, using flexible 

working arrangements, reopening safely, checking paperwork or staying up to date).   

The tool then provides tailored information based on the employer’s selections and links to 

detailed information available on the FWO’s coronavirus website. There is also relevant referral 

information to other government websites on topics outside FWO’s jurisdiction, such as health 



6

and safety in the workplace and developing and implementing a COVIDSafe business plan.  

  

For more information visit: Returning to work and the workplace webpage 

To access the tool, visit the Tools and Resouces menu on the FWO website. 

 
 

Visit Victoria Launches Stay Close, Go Further 
Campaign  

 

This week, Visit Victoria launched the 'Stay close, go further' campaign as restrictions ease 

permitting intrastate travel for all regional and metropolitan Victorians.  

  

The multi-million dollar campaign will showcase Victorian makers and creators in some of 

the states hardest regions. The advertisements will run across television, print, radio, digital and 

social channels highlighting the creativity, culture and unique Victorian offerings and people.  

  

Visit Victoria, CEO, Brendan McClements reflected on the unique qualities of Victoria "what 

makes Victoria so special is the creative, entrepreneurial, passionate people behind our 

tourism."  McClements said "Our campaign tells the stories of the products and experiences that 

exist within our borders, and we trust it will inspire Victorians to make some new discoveries" 

  

Click here to access the Stay close, go further Campaign Overview and Tool Kit.  

Click here to visit Visit Victoria's website for more information  

Click here to read the Premier's Press Release 

 
 

Overseas Licences Now Accepted as Evidence of 
Age 

The Victorian Government is cutting red tape by allowing overseas drivers licences to be used 

as proof of age for entry into licensed venues. The changes will bring Victoria’s laws in in line 
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with other Australian states and territories. 

  

Any licences in a language other than English will need to be accompanied by an English 

translation or International Drivers Permit, which can be accessed online. 

  

Click here for more information 

 
 

Counterfeit $100 Notes in Circulation 

TAA (Vic) have been advised that counterfeit $100 notes are in circulation, following the Reserve 

Bank of Australia releasing a new $100 note last month.  

  

Members should continue to be vigilant in checking bank notes and report any suspicious 

behaviour to the police. 

  

Click here to download a counterfeit detection reference guide 

Click here for further information on counterfeit detection on the RBA website. 

 
 

Click here to login the TAA (Vic) Member Portal, which is constantly updated with a wealth of 

information and resources as they come in hand. 

  

We appreciate these are significantly challenging times for accommodation hotel businesses. 

Don’t hesitate to contact me or my colleague Dougal Hollis, (0400 805 470) should you require 

further assistance. 

  

Best regards,  

Ajiah Harris  

  

Ajiah Harris 

Membership and Event Coordinator  

E:a.harris@taavic.com.au 

P: 03 8631 7918 

Ajiah Harris 

1 Little Collins Street, Melbourne, 3000  
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