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Ajiah Harris

From: Ajiah Harris <a.harris@taavic.com.au>
Sent: Friday, 30 October 2020 4:56 PM
To: Ajiah Harris
Subject: TAA (Vic) Check In - October 30

 

TAA (Vic) Check In - October 30 

The Inside Word podcast 

with Brendan McClements, CEO at Visit Victoria 

 

 

 

Image: Visit Victoria CEO, Brendan McClements (centre), pictured with TAA (Vic) Chair, Shaun D’Cruz (left) and 

Dougal Hollis (right). Image taken prior to COVID-19 lockdown in March 2020. 
  

As Melbourne and Victoria emerge from a range of COVID-19 related business and freedom of 
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movement restrictions, listen as TAA (Vic) General Manager, Dougal Hollis speaks to Visit 

Victoria CEO, Brendan McClements regarding strategies that will be employed by Visit Victoria 

to again stimulate activity and interest in the state’s tourism sector. 

  

On your favourite podcast channel, listen to Brendan and Dougal discuss the exciting 

opportunity his team has been tasked with to reinvigorate the state’s tourism sector; the 

significant opportunities that present for intra and interstate travel to the region; the strength and 

breadth of Victoria’s tourism offer; The importance of events and activations in Melbourne’s 

CBD, to increase foot traffic; the increased potential value of Australia’s domestic tourism 

market, and the importance of Melbourne’s renowned major events pipeline being reactivated, 

when the time is right.       

Spotify 

Whooshkaa 

 

Metropolitan Melbourne 

Easing of Restrictions FAQs 

In accordance with changes in Metropolitan Melbourne effective from 11:59 pm on 27 October 

and as directed by Victoria’s Chief Health Office, Professor Brett Sutton, please find a link to 

TAA (Vic)’s revised Metropolitan Melbourne Frequently Asked Questions document below: 

  

TAA (Vic) Metropolitan Melbourne, Easing of Restrictions FAQs   

 

This document has been updated having regard to Restricted Activity Directions 

(Melbourne), The Metro Melbourne Summary of Third Step and Further Easing of 

Restrictions and the Department of Health and Human Services Website. 

  

A summary of some of the key changes in restrictions include: 

 When can I start taking bookings for overnight stays? (Q1) 

 Under what circumstances can I supply tourist accommodation to guests from regional 

Victoria? (Q4) 

 Can guests use hotel saunas, spas and pools? (Q10) 

 Can I open the indoor hotel gym? (Q12) 

 How many people are allowed in my restaurant at any one time? (Q17) 

 When do the venue capacity restrictions increase? (Q18) 

 Do I need to check guest identification to determine if they have travelled beyond 25km 

from their home? (Q25) 

 

Managing Self in the Hospitality Industry 
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Staff Training Video 

 

AHA (Vic) and TAA (Vic) are the recipients of funding through WorkSafe's WorkWell program to 

develop a Learning Network which aims to create mentally healthy workplaces through the 

development of a range of tools and resources for members. 

  

The Learning Network, which comprises managers and staff, identified aggressive and violent 

events within the workplace as the number one work-related factor attributing to workplace 

mental injury. As a result, a range of interventions and tools are currently under development.  

  

The Learning Network are pleased to launch the first resource which is a five-minute animated 

clip designed to educate staff on how to deal with challenging customer interactions. 

  

This resource can be shared amongst your teams and built into your induction training programs 

to highlight the need of managing potentially difficult customer interactions within the hospitality 

industry. 

  

Click here to access the link to share with your teams. It is a timely resource to be used as we 

prepare for opening the industry over the next few weeks and the challenges which may be 

experienced as we adjust to the revised trading environment. 

  

For support in creating a mentally healthy workplace, please contact the AHA (Vic) Workplace 

Relations team on (03) 9654 7100. 
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Will my hotel be forced to pay for gas it didn’t use in 2020?   

In January 2021, hoteliers could be paying for natural gas their property didn’t use in 2020! 

  

Why will I be paying a penalty? 

  

A ‘Take or Pay’ (ToP) clause is contained in most natural gas contracts of $100,000 usage per 

annum (p.a.), or more. This clause requires you to pay a minimum amount even if your property 

doesn’t use the gas! 

  

Example: 

An accommodation hotel normally spends $150,000 p.a. on gas. Due to COVID-19, their gas 

consumption decreased in 2020 and they only used $75,000. However, the hotel’s contract with 

the retailer requires 80 per cent ToP, that is, $120,000.  In this scenario, in January 2021, the 

hotel will be sent an extra bill for $45,000 for gas they didn't use in 2020! Ouch! 

  

If you answer ‘YES’ or ‘NOT SURE’ to the following please register below for assistance.  

  

1. Is my property’s gas consumption typically in excess of $100,000?** 

2. Did my property’s gas consumption significantly reduce in 2020, given the impact of 

COVID-19 and related shutdowns? 

3. I am concerned about possible ToP obligations under my contract. 

4. Do I need to reset my 2021 gas usage projections? If so, by when?  

5. I am not sure of my situation re: ToP or what potential penalty I might be exposed to?  

6. Are there any solutions/ options to prevent future ToP issues? 

  

** Bundled rate gas (tariff) contracts, typically less than $100k p.a,. do not have a ToP 

requirement. 

  

Need to know more? 

ToP webinar - Wednesday November 4th @ 10:30am.
 

To assist members consider their options, including how to manage this issue in the future, TAA 

(Vic) has arranged for Trans Tasman Energy Group (TTEG) to conduct a brief webinar to 

address ToP related issues. The webinar will run for 25 – 30 minutes and cover: 

  

 An explanation of the ToP issue. 

 Immediate action(s) you can take re: ToP. 

 How to manage the ToP risk moving forward. 
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 Address any questions you may have. 

  

We have also arranged for TTEG to provide initial advice to members regarding your individual 

circumstances. 

  

Register NOW  for: 

a)    Webinar 

b)    Request a call from initial advice regarding our property from TTEG  

 

Regional Member Update: Advice Regarding Guests 
with Melbourne Addresses 

Yesterday we were advised of changes to the Restricted Activity Directions (Non-

Melbourne) which change the requirements for hospitality venues in Regional Victoria to 

exclude residents of Metropolitan Melbourne. 

  

19 Restricted area requirement 

 (1) A person who is required to comply with the restricted area requirement must use all 

reasonable endeavours to: 

 (a) determine, as soon as practicable after each member of the public makes a booking 

(where bookings are taken) for, or accessing, entering or using, their services or facility, 

whether that member of the public’s ordinary place of residence is in the Restricted Area; 

and 

 (b) not permit a member of the public to make a booking (where bookings are taken) for, 

or access, enter or use, their services or facility, if the member of the public's ordinary 

place of residence is in the Restricted Area. 

  

Please note, requirements to check guests identification and refuse on-premise service to 

patrons with a permanent Melbourne address are current 

  

If a guest has been living in regional Victoria since the start of the Stay at Home restrictions and 

does not have photo ID or an ID that matches their residence in regional Victoria then they must 

sign a written form located on the DHHS website. This written form will confirm that their ordinary 

place of residence is not in metropolitan Melbourne when dining in at your hotel. 

  

This declaration is to be used by people seeking to make a booking or for dining at a hotel 

outside Metropolitan Melbourne. 

  

Secondly, where a guest does not have photo ID, they must also sign the written form confirming 

that their ordinary place of residence is not in Metropolitan Melbourne. 
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Click here to download a copy of the form. 

Click here to download a copy of the list of the suburb in metropolitan Melbourne 

  

 

Victorian Budget To Create Jobs And Help Victoria 
Recover 

The Victorian Government will deliver the Victorian Budget 2020/21 on 24 November and will 

allocate fund to continue to support Victorian families, businesses and jobs, and kickstart an 

unprecedented investment in infrastructure and services to help the state recover for decades to 

come. 

  

To date, the Government has provided more than $13 billion towards measures to fight 

coronavirus, including more than $6.5 billion in direct economic support for Victorian businesses 

and workers. It includes $2.25 billion in Business Support Fund grants for 127,000 small and 

medium businesses. 

  

Minister for Coordination of Treasury and Finance Tim Pallas said “Our success in suppressing 

this virus mean we are ready to re-open and rebuild – and we will invest like never before in the 

infrastructure and services our state needs for the future.“ 

  

In today's press conference, Victorian Premier, Daniel Andrews said "There will be some very 

significant announcement in the budget for tourism, particularly in regional Victoria. They will be 

a feature of the budget if not before then." 

  

The Premier also hinted at half price holidays in regional Victoria "other states have done similar 

things and we think it has worked well. We have provided significant assistance to regional 

tourism businesses, particularly those who have had to cancel bookings. We want those 

providers to be viable and open up again." 

  

Click here to read the related media release.  

 

 

Bepoz Vectron, TAA (Vic) and AHA (Vic) have partnered to provide all Victorian members with a 

free contactless Visitor Registration solution. Bepoz VRS is a QR code-based solution that is 

simple to set up and use. 

 

The solution includes visitor, staff and contractor registration modules for anyone entering and 
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exiting your venue.  

 

It also includes a health check survey module. All data collected meets with government privacy 

requirements and is deleted after a set period. 

 

Promo code - AHAVICMEMBER20 - This code is for Victorian TAA and AHA members only. 

  

Click here to here for more information and to register, using the discount code for no cost. 

 

Click here to login the TAA (Vic) Member Portal, which is constantly updated with a wealth of 

information and resources as they come in hand. 

  

We appreciate these are significantly challenging times for accommodation hotel businesses. 

Don’t hesitate to contact me or my colleague Dougal Hollis, (0400 805 470) should you require 

further assistance. 

  

Best regards,  

Ajiah Harris  

  

Ajiah Harris 

Membership and Event Coordinator  

E:a.harris@taavic.com.au 

P: 03 8631 7918 

Ajiah Harris 

1 Little Collins Street, Melbourne, 3000  
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