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Ajiah Harris

From: Ajiah Harris <a.harris@taavic.com.au>
Sent: Friday, 20 November 2020 5:59 PM
To: Ajiah Harris
Subject: TAA (Vic) Check In - November 20 - Development and Industry Intelligence Report, 

AO2021 in a COVID Normal World, $465 Million Victorian Tourism Recovery 
Package and more

 

TAA (Vic) Check In - November 20 

Development and Industry Intelligence Report 

November 2020 - Part One  

  

Part One of TAA (Vic)’s Development and Industry Intelligence Report (November 2020) is now 

available.  

  

Through extensive research, TAA (Vic) has compiled this report which details trends and 

forecasts variables that might impact the future performance of the tourism and 

hospitality industries. Part one includes a 2020 year in review, domestic and international visitor 

survey statistics, future performances perspectives and forecasts, COVID-19 recovery 

observations, a review of the hotel quarantine inquiry interim report and more. To access a copy 

of the report, click the link below 

  

TAA (Vic) Development and Industry Intelligence Report - Part One  

  

Part Two of the report was released in last week's TAA (Vic) Check In and contains a detailed 

development summary, outlining recently opened, under construction, proposed and approved 

hotel developments in Melbourne, Suburban Melbourne and Regional Victoria. A copy of the 

report can be accessed by clicking the link below: 
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TAA (Vic) Development and Industry Intelligence Report - Part Two 

  

 

You Don't Want to Miss this!  

AUSOPEN 2021 - Event Execution in a 'COVID 
Normal' World 

Despite the recent announcement that all Australian tennis tournaments will be moved to Victoria 

ahead of the Australia Open 2021, Victorian Premier, Daniel Andrews, said that the deal was 

"not settled at all" and noted that the public health team are yet to sign off on all the 

arrangements.  

  

Join us and hear directly from Tennis Australia CEO and AO Tournament Director, Craig 

Tiley, the operations and logistics planning that is underway to ensure the event gets approval 

from the Victorian Government.  

  

Register now to ensure your hotel is well-positioned to leverage the best advantage from 

Melbourne's staging of arguably the world’s best event. 

  

Date: Wednesday, 25 November 

Time: 11:00 am - 12:00 pm 

Platform: Zoom 

Register Here  
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$465 Million Victorian Tourism Recovery Package  

On Wednesday, the Andrews Government announced a $464 million Victorian Tourism 

Recovery Package that will encourage more Victorian's to travel within their state and support 

regional Victorian tourism businesses.  

  

The tourism package is a welcomed early announcement as part of the upcoming 2021/21 

Victorian State Budget. Victorian Premier, Daniel Andrews said, "this funding will help them 

tourism businesses bounce back from the challenges of this year - welcoming more visitors and 

more employing more Victorians."  

  

Key highlights from the package include:  

 A $28m voucher initiative that will enable 120,000 Victorian's to apply for $200 vouchers 

when they spend at least $400 on stays in regional Victorian accommodation, visits to 

regional attractions, or on tours. 

 A further $106.5 million in tourism industry support, including $58 million toward a 

marketing boost for Visit Victoria to promote the state’s appeal to Victorians and, beyond 

our borders, to all Australians. 

 $149 million to build new visitor accommodation. 

 $47.5 million will build better visitor infrastructure along the Great Ocean Road, $2 million 

of the allocation will be used to build more campsites along the Surf Coast. 

 $18.5 million Gippsland Tourism Recovery Package will build new accommodation and 

improve tourism infrastructure across Victoria’s east and support local jobs. 

 $150 million Regional Tourism Investment Fund will fund nature-based, First Nations, 

arts and culture, and food and wine tourism projects, with a further $1.6 million will 

support First Peoples tourism businesses. 

 A further $9.7 million toward boosting the Business Events Program.  

TAA (Vic) General Manager, Dougal Hollis has welcomed the package with the 

Association having made a pre-budget submission to the State Government "we are appreciative 

that the Victorian Government has responded to our submission to support those businesses in 

most need."  

  

Mr Hollis acknowledged these regional businesses, including traditional boutique and pub-style 

accommodation hotels, have been some of the hardest hit from the 'double whammy' impacts of 

Victoria's sever summer bushfire and highly restrictive, but necessary, coronavirus health 

response.  

  

TAA (Vic) is engaging with relevant government departments to encourage similar support for 

hospitality and tourism businesses located in Metropolitan Melbourne, also severely impacted by 

COVID-19 

Click here to read the Premier's Press Release.  

Click here to read TAA (Vic)'s Media Release.  
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Click the links to read a related news article from Travel Weekly and Hotel Management.  

 

Returning Staff to Work – Interactive Session 

Having difficulty returning staff to work who are in receipt of JobKeeper?  

  

If so, join Kathryn Zammit, AHA (Vic) Workplace Relations Advisor, on Thursday, 26 November 

at 1.30 pm – 2.30 pm, as she outlines the process of how to return staff to work and options 

available for those staff who are not working rostered shifts. 

  

The session will cover: 

 Process for issuing JobKeeper Enabling Directions 

 How to performance manage staff who are not following JobKeeper Enabling Directions 

 How to deal with employees who have more than one job 

Ample time will be provided for Q&A, if you other specific topics you’d like covered please 

email k.zammit@ahavic.com.au 

Register here  

 

 

Temporary Border Controls with South Australia  

 

Yesterday, Victorian Premier, Daniel 

Andrews, introduced a temporary border 

control with South Australia, including a 48-

hour hard border between both state's from 

midnight last night.   

  

Under the hard border, only freight drivers and 

those with medical or emergency reasons, 

urgent animal welfare or as authorised by law 

will be able to cross the border.  
 

    

The Premier said "Victorians have worked too hard and given too much to allow anything to put 

at risk our goals of reaching COVID Normal by Christmas" He continued "We'll do whatever it 

takes to keep Victorians safe."  

  

The Premier also announced a permit scheme that will come into effect from Saturday night. 

Final details of the scheme are yet to be released; however, they will enable South Australian's 

to entre Victoria under permitted reasons, including: 
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 If they are an emergency services workers or a worker providing essential services  

 For agricultural work  

 To receive medical care, obtain medical supplies or compassionate reasons.  

 To shop to obtain essential supplies. 

Regional Development Victoria will be working with border communities to ensure these regions 

have access to food, fuel, pharmaceuticals and medical supplied whilst the border is in place.  

  

Further details will be provided in due course.   

  

Click here to access the Premier's Press Release 

 

Licensed Hospitality Venue Fund Applications 
Closing Soon 

Applications for the Licensed Hospitality Venue Fund will close on Monday, November 23.  

  

To date, the Licensed Hospitality Venue Fund has sent 9,950 invitations to eligible liquor 

licensees, including those holding producer's licence. Overall, of the 7,600 applications received, 

more than 5,200 have been processed.  

  

VCGLR has estimated that around 900 contacts associated with liquor licences have not been 

successfully invited to the program. 

  

If you have not received an invitation to apply for the Licensed Hospitality Venue Fund, you may 

need to create a liquor portal account AND register an eLicence email address.  

  

If you do not have a Liquor Portal account, you can create on the VCGLR Website  

  

Click here for details instructions on how to create an account. 

  

Please read the Licensed Hospitality Venue Fund Guidelines for more information. 

  

TAA (Vic) encourages members to contact VCGLR ASAP if you have not been able to setup an 

account.  
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Introducing the Workplace Mental Health Policy 

The Workplace relations team, along with WorkSafe Victoria have created a Workplace Mental 

Health policy. 

  

The aim of the policy is to ensure, so far as is reasonably practicable, that all employees are safe 

from injury and risk to mental health whilst at work. 

  

The policy has been added to the Staff Policy and Procedure Manual that can be found in the 

Workplace Relations section on our member portal under the Suggested Policies tab. 

  

Click here to find out more.  

 

Face Masks 

All Victorians are required to wear a face mask when they leave their home unless they have a 

lawful excuse not to wear a mask.  

  

There are a number of lawful reasons for not wearing a face mask, including for health 

reasons, to consume food and drink or when guests are in private rooms.  

  

Click here for a full list of exceptions for not wearing a face mask and more information about 

masks. 

  

If a guest has a medical condition that prevents them from wearing a face mask they do not 

need a medical certificate stating that they have a lawful reason for not wearing a face mask. 

  

Responsibility for wearing a face mask rests with the individual. Individuals who do not wear a 

face mask and do not have a lawful reason can be fined $200. A business owner will not be 

fined if a customer refuses to wear a face mask. 
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Reopening of Victoria Boosts Australia's Job 
Recovery 

According to payroll figures, approximately 600,000 Australian jobs lost during the COVID-19 

pandemic have been recovered, with Victorian employers hiring additional staff in the second 

half of October, as restrictions eased. However, there are still 300,000 fewer payroll jobs than 

before the pandemic began.  

  

Data from the Australian Bureau of Statistics shows tightening of JobKeeper eligibility may have 

caused small businesses to let workers go, as payroll jobs in firms with under 20 employees 

were down 4.9 per cent since the end of September as wage subsidy changes were introduced. 

  

Despite the positive signs, there is no arguing that the number of Victorians without jobs is 

significant as many industries continue to operate under reduced capacity, due to current 

restrictions. Victorian hospitality workers remain hardest hit with 26 per cent fewer roles, 

compared to the start of COVID-19.  

  

Click here to read a related news article.  

 

Click here to login the TAA (Vic) Member Portal, which is constantly updated with a wealth of 

information and resources as they come in hand. 

  

We appreciate these are significantly challenging times for accommodation hotel businesses. 

Don’t hesitate to contact me or my colleague Dougal Hollis, (0400 805 470) should you require 

further assistance. 

  

Best regards,  

Ajiah Harris  

  

Ajiah Harris 

Membership and Event Coordinator  

E: a.harris@taavic.com.au 

P: 03 8631 7918 

Ajiah Harris 

1 Little Collins Street, Melbourne, 3000  
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