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TAA (Vic) Check In - December 24 

Coate Inquiry Hotel Quarantine - Final Report 

The Hon. Jennifer Coate AO was tasked by the Victorian Government to examine findings and 

recommendations “in respect of the decisions and actions taken in establishing and operating 

the Hotel Quarantine Program” in Victoria. 

  

Key observations and recommendations of Ms Coate’s two volume Final Report are outlined 

below: 

 Ninety-nine per cent of Victoria’s second wave of COVID cases came as a result of 

community transmission events, where international travellers infected people working in 

two city hotels (p.14). 

 Victoria had a ‘lack of a plan’ for mandatory mass quarantine. This meant that Victoria’s 

Hotel Quarantine Program was conceived, implemented and operational within 36 hours 

(p.15). 

 Victoria should advocate for “nationally cohesive and dedicated quarantine plans,” that 

provide role clarity between different levels of government and consistency with 

management support systems and communication protocols (p.15). 

 The report confirmed that the Department of Health and Human Services (DHHS) was 

the “control agency” of the hotel quarantine program, with the Department of Jobs, 

Precincts and Regions a “support agency” (p.18). 

 No agency “claimed any responsibility for the decision to use private security, as the first 

tier of (hotel quarantine) security,” (p.18) although it was found that the “Chief 

Commissioner of Police was consulted and expressed a preference that private security 

perform that role and Police provide back-up” (p.19). 
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 No evidence was tendered across the 70,000 pages of submissions that confirmed the 

rationale for use of private security, or approval of that rationale in senior levels of 

government (p.19). No one person or department claimed responsibility for the decision 

(p.20).  

Click here, to read a full summary of the findings from the  
Coate Inquiry Hotel Quarantine.   

 
 

Let’s Stop the Complacency Creep 

 

Click here, for more information on COVIDSafe workplaces and for resources to help you and 

your employees stay physically and mentally well in the workplace during the festive period. 
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NSW Postcodes and Suburbs affected by the 
Greater Sydney and Northern Beaches COVID-19 

Restrictions 

TAA (Vic) has developed a list of postcodes and suburbs that are affected by the Greater 

Sydney and Northern Beaches COVID-19 restrictions. 

  

Click here, to download a copy of this list. 

  

Under Section 167 of the Public Health and Wellbeing Act 2008 (the Act), the Department of 

Health and Human Services has requested hoteliers assistance in locating guests who may 

have spent time in, or live, in the Northern Beaches between 11 and 18 December. 

  

If you have any guests who match the above criteria, please send the following information to 

PublicHealth.CCOM@dhhs.vic.gov.au 

  

The name and contact details of any guests that have: 

 Checked into your hotel between 11 and 18 December (inclusive); and  

 Who have a residential address that is in the Northern Beaches of Sydney (2084-

2087, 2092-2097 and 2099-2108). 

 You can refuse to provide the information.  

 
 

Hoteliers Embrace Creativity to Push Melbourne 
Staycations 
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As TAA (Vic) members are acutely aware, Victorians have answered the call to travel within their 

state. Properties in regional Victoria have experienced a strong uptick in demand, however, in 

the absence of international and interstate business, coupled with fewer city workers, city hotels 

aren’t as busy as they typically would be, particularly mid-week. 

  

Hoteliers around Melbourne’s CBD and city fringe have embraced this challenge by coming up 

with innovative ways to surprise and delight their guests, developing a range of keenly-priced 

staycation options. 

  

View the related story that ran on Channel 7’s 6 pm news bulletin last night, that showcases 

what Element Melbourne Richmond Hotel and Zagame’s House, Carlton have in store, for 

those looking to enjoy some holiday fun with the family, or a loved one. 

 
 

Festive Season Public Holidays  

With the festive season upon us, click here to download a bulletin from the HR Hub on our 

member portal with all the information you need. It can be found in the Workplace Relations 

heading under the Public Holidays tab.   

 
 

Need Help Finding Staff? 

The Working for Victoria online jobs platform matches jobseekers who are ready to work with 

employers seeking a local, job-ready workforce. If you haven’t already done so, click here to 

register for Jobs in Victoria. 

  

This portal has more than 96,000 registered job seekers. Employers will need to set up an 

account prior to commencing the recruitment process. 

  

For further assistance, please call the Workplace Relations team on (03) 9654 7100 
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Click here to login the TAA (Vic) Member Portal, which is constantly updated with a wealth of 

information and resources as they come in hand. 

  

We appreciate these are significantly challenging times for accommodation hotel businesses. 

Don’t hesitate to contact me or my colleague Dougal Hollis, (0400 805 470) should you require 

further assistance. 

  

Best regards,  

Ajiah Harris  

  

Ajiah Harris 

Membership and Event Coordinator  

E: a.harris@taavic.com.au 

P: 03 8631 7918 

  

Ajiah Harris 

1 Little Collins Street, Melbourne, 3000  
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