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Ajiah Harris

From: Ajiah Harris
Sent: Monday, 14 December 2020 9:15 AM
To: Ajiah Harris
Subject: TAA (Vic) Check In - December 4 - New Episode of The Inside Word, Upcoming 

Webinar with the City of Melbourne, Lord Mayor and more

 
 

 

TAA (Vic) Check In - December 4 

The Inside Word Podcast with Wotif Group Managing 
Director, Daniel Finch  

 

   

 

As Australia’s domestic borders reopen and 

Victorian’s begin to travel after the state’s 

second lockdown, listen as TAA (Vic) 

General Manager, Dougal Hollis speaks 

to Wotif Group Managing Director, Daniel 

Finch, regarding the online travel sales 

industry and how COVID-19 has changed 

the landscape of Australia’s domestic and 

international travel markets. 
 

 

On your favourite podcast channel, hear Dougal and Daniel discuss Wotif’s humble beginnings 

and how staff embraced an alternative business model to differentiate the business in a 

competitive market; how COVID-19 has impacted the industry; the impact that new supply will 

have on hotel rates and occupancies; consumer travel sentiment in a COVID normal world and 

strategies to rebuild consumer confidence to travel again. 

  

Spotify - Apple Music - Google Podcasts - Whooskaa  
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Upcoming Webinar: The City of Melbourne Update 

with Lord Mayor, Sally Capp 

 

The absence of office workers, major events, interstate and international visitors has left the 

usually buzzing Melbourne CBD somewhat still and devoid of usual foot traffic.  

  

Join us to hear an update from the City of Melbourne, Lord Mayor, Sally Capp, as she 

discusses the initiatives that are being activated across the city, to encourage more visitors to 

return to the CBD and enjoy Melbourne's unique visitor experiences once again.  

  

Date: Wednesday, December 6  

Time: 9:30 am - 10:00 am   

Platform: Zoom 

 

Register Here  

 

 
 

Improved Oversight for Victoria’s  

Hotel Quarantine Program  

In advance of international travellers returning to Melbourne from 7 December 2020, with a cap of 

160 passenger arrivals each day, the Victorian Government have announced “significant changes” 

to the operation of the state’s returning traveller hotel quarantine program. 
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Changes focus on strengthening program leadership, oversight and training; embedding public 

health and enforcement expertise into program delivery, and tightening “obligations for staff and 

residents to keep them and the community safe.” 

  

They include the establishment of a dedicated agency, COVID-19 Quarantine Victoria (CQV) 

that has been established to oversee all elements of program delivery. 

  

Ultimate CQV operational oversight will be led by Corrections Commissioner, Emma Cassar, who 

has been appointed Interim CQV Commissioner. All staff working in the program “are employed or 

directly contracted by CQV,” with the exception of cleaning staff, who hold fixed term contracts 

with Alfred Health. 

  

Victoria Police will conduct supervision, compliance and enforcement activities at all locations, 

supported by Australian Defence Force personnel and Resident Support Officers. 

Additional infection control measures include daily testing of staff, a centralised contact tracing 

team and contact mapping strengthened PPE protocols and a ban on secondary employment for 

staff. 

  

An expanded Frontline Worker Accommodation program (formerly the ‘Hotels for Heroes’ 

program) will be expanded to include access to those working in the COVID-19 Accommodation 

program and for aged care workers, if alternative accommodation is needed. 

  

The restriction of movement, to, from and within hotel quarantine accommodation has also been 

central to decisions that guests will not be allowed to leave their rooms, during their stay, 

“including for fresh air or exercise breaks,” while care packages from relatives will now also be not 

permitted. These more stringent requirements will be offset by a “timetable of structured activities,” 

“specialised children and family friendly activities, exercise, mental health and wellbeing 

programs.” 

  

Alfred Health will have “an expanded role in the management of health hotels, where people who 

have, or are suspected to have coronavirus, and residents with complex care needs, are 

accommodated.” Stricter cleaning standards have also been introduced, “with cleaning and hotel 

staff receiving additional training.”  

  

Click here, to read the Premier's Press Release. 

 
 

Business Events Boom to Bring Visitors in Years 
Ahead  

The importance of high yielding business events has again been reinforced with confirmation that 

Victoria has secured six new international events. 
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These events will drive 4,500 more delegates into Victoria, fill 17,000 hotel room sites and result in 

an economic impact of $30.6m and occur across 2021-2024, across a range of industries. 

  

Events have been secured by the Melbourne Convention Bureau and include the F1 in Schools 

World Finals in March 2021 (a STEM education challenge, operating in 23,000 schools, across 52 

countries); AusRock 2022 (mining industry); Institute of Electrical and Electronics Engineers 

Visualization Conference 2022; International Mass Spectrometry Conference 2023 (science); the 

International Symposium on Lepton and Photon Interactions 2023 (physics), and the Congress of 

International Society for Biomedical Research on Alcoholism (medical). 

  

Melbourne’s reputation and previous success in hosting some of the largest and most prestigious 

events encouraged event organisers to confirm these business events would soon be hosted in 

Victoria. Business events also have a direct and significant impact on our state’s visitor economy, 

given these visitors typically stay longer and spend significantly more than local leisure travellers. 

  

Click here, to read the Premier's Press Release  

 
 

 

Festive Season Public Holidays 

The festive season is fast approaching and the upcoming prescribed public holidays are outlined 

for Victoria below: 

 Friday 25th December Christmas Day  

 Saturday 26th December - Boxing Day  

 Monday 28th December - Boxing Day (additional public holiday)  

 Friday 1st January 2021 - New Year’s Day   

Click here, to access a bulletin from the Workplace Relations team regarding public holiday 

entitlements and The Hospitality Industry (General) Award 2020.  

  

 
 

Recruiting and Advertising Checklist 

Are you having trouble recruiting staff? The Workplace Relations team have created a checklist to 

assist hoteliers to recruit new staff during the labour shortage.  
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Click here, to download a copy of the Recruitment and Advertising checklist. 

  

 
 

Border Openings are a Welcomed Christmas Gift 

This week's interstate border reopening announcement is the beginning of an open flow for the 

domestic tourism market, that has been disjointed since state borders closed in March this year.  

  

With the borders between Queensland, New South Wales and Victoria now open and access to 

Western Australia available to those three states from Tuesday, December 8, many Australian's 

can begin to plan and book ahead in 2021, for both leisure and business travel. 

  

Tourism Accommodation Australia, National CEO, Michael Johnson, said the border openings 

were the chance the industry has been waiting for. “There’s no doubt it will see the long-awaited 

return of ‘open flow’ domestic tourism which has been lacking for most of the year." 

  

Johnson said “The border openings are an early Christmas gift for the accommodation sector as 

we head into the busy summer period after what has been a tough year. And with the international 

borders still shut, there has never been a better time to experience the best Australia has to offer.” 

  

Click here, to read the press release from TAA National CEO, Michael Johnson.  

Click the following links to read related news articles from Hotel Management and AccomNews 

 
 

 

Looking to Hire? Trained Students Available at  

William Angliss 

TAA (Vic) long term training partner, William Angliss is keen to support members who are 

experiencing challenges with securing staff. Angliss Careers and Employment support service is 

reaching out to the industry with a reminder of the trained students and graduates they have 

available for work in the hospitality industry. 
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With a free Jobs Board you can easily advertise with their online jobs portal or for more 

information email careers@angliss.edu.au or phone 9606 2137. 

 
 

New South Wales Eases Restrictions for Hospitality 
Ahead of Christmas  

 

Image: TAA (Vic) Leaders' Lunch, December 2019. 

  

This week the NSW Government announced further significant easing of restrictions for hotels, 

which will take effect from midnight, this Sunday, 6 December 2020. 

  

In summary: 

 The one person per two square metre rule will now apply across the entire venue, both 

indoors and outdoors, regardless of the size of the venue. 

 The total patron capacity limit of 300 persons will be removed, and venues will be able to 

operate up to a total capacity based on the one person per two square metre rule. 

 The requirement for patrons to be seated will be removed in respect of outdoor areas of 

venues. 

 Up to 50 persons will be permitted on indoor dance floors. 

AHA and TAA (Vic) are hopeful Victorian Premier, Daniel Andrews, will also outline further 

easing of capacity restrictions this weekend, with related advocacy focused on relaxing density 

quotient rules indoors; relaxing the requirement to be seated in a venue while drinking or dining 

and the removal of capacity limits, or limits at least in line with the venue’s capacity outlined on 

their liquor licence. 

  

Click here, to read the NSW Government's Press Release. 
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Seven Days Left to Apply - Outdoor Eating and 
Entertainment Package Business Grants 

The $58 million Outdoor Eating and Entertainment Package business grants help businesses 

adapt their operations to outdoor dining. Grants are available to licensed and unlicensed 

hospitality businesses, including restaurants, cafes, pubs/taverns, bars, clubs and takeaway food 

venues. 

  

Click here, for more information and to lodge an application.  

 
 

Don't Forget to Update Contact Details in the 
Member Portal 

Please update your personal and organisation's contact details in the TAA (Vic) Member Portal to 

ensure you and your colleagues receive the most up to date information.    

  

To update your contact details, please log in to the Members Portal and navigate to the 

Membership tab and update your personal, organisation and contact management details.  

  

Should you have any issues, please forward all required changes to Ajiah Harris to update on 

your behalf.  

 
 

Click here to login the TAA (Vic) Member Portal, which is constantly updated with a wealth of 

information and resources as they come in hand. 

  

We appreciate these are significantly challenging times for accommodation hotel businesses. 

Don’t hesitate to contact me or my colleague Dougal Hollis, (0400 805 470) should you require 

further assistance. 

  

Best regards,  

Ajiah Harris  

  

Ajiah Harris 

Membership and Event Coordinator  

E: a.harris@taavic.com.au 

P: 03 8631 7918 

  

Ajiah Harris 

1 Little Collins Street, Melbourne, 3000  
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